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DO YOU LIVE IN INGHAM COUNTY AND NEED HELP? 
www.ingham.org 

 
CHILD CARE 

 
Financial Assistance 

•   Ingham County FIA 
 5303 S. Cedar, P.O. Box 30088 
 Lansing, MI 48909 
 (517) 887-9400 
 
•  City of Lansing 
 Office for Young Children  
 (517) 887-4319 
 
•   City of East Lansing 

 East Lansing  
Community Development Office  

 (517) 337-1731 
 
•  LCC Women�s Resource Center  
 (517) 483-1199 
 

Training and Referral to Licensed Child 
Care Service Providers 

•   Office for Young Children 
 5303 S. Cedar Street, 2nd Floor 
 P.O. Box 30161 
 Lansing, MI 48909-7661 
 (517) 887-4319 
 (800) 234-6996 
 

CHILDREN�S 
PROTECTIVE SERVICES 

 
Call this office to report child abuse 

•   Ingham County FIA 
 5303 S. Cedar, P.O. Box 30088 
 Lansing, MI 48909  
 (517) 887-9450 
 (517) 887-9650 (24-hour) 
 
 
 
 
 

COUNSELING 
 
•  Alcoholics Anonymous 
 1500 East Michigan Avenue 
 Lansing MI 48909 
 (517) 337-14444 
 
•   Catholic Social Services 
 (517) 323-4734 
 
•   Community Mental Health 
 Emergency mental health crisis services 
 (517) 346-8460 
 (800) 372-8460 
 
•  Community Mental Health 
 Tri-County 
 (517) 346-8318 
 
•   Community Mental Health 
  Ingham Counseling Center  
 (517) 346-8000 
 
•   Listening Ear Crisis Hotline 
 1017 E. Grand River Avenue 
 E. Lansing, MI 48823 
 (517) 337-1717 
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DOMESTIC VIOLENCE 
 
•  Counsel Against Domestic Assault (CADA) 
 Provides shelter and counseling 
 (517) 372-5572 
 
•  Elder and/or mentally disabled abuse  
 24-hour crisis intervention 
 (800) 99-NO ABUSE 
 
•  Safe Place 
 (517) 355-1100 
 
•  Relief After Violent Encounter (RAVE) 
 (989) 224-4662 Administrative (St. Johns) 
 (989) 723-9716 (Owosso) 
 
•  Siren/Eaton Co.  
 (517) 543-0748 
 (517) 543-4915 (24-hour) 
 (800) 899-9997 (24-hour) 
 

ELDER INFORMATION/SERVICES 
 
•  Tri-County Office on Aging 
   5303 S. Cedar St. 
   Lansing, MI 48911-3800 
   (517) 887-1450  
   (800) 282-7622 after 5:00 p.m. 
 

FINANCIAL ASSISTANCE 
 
•  Ingham County DHS 
 (Formerly FIA) 
  P.O. Box 30088 
 5303 S. Cedar 
 Lansing, MI 48909  
 General Information (517) 887-9400 
 
•  Social Security Administration 
 5015 S. Cedar 
 Lansing, MI 48910 
 (800) 772-1213 
 (517) 393-3876 
 (800) 325-0778 (TDD) 
 
 
 
 
 

FOOD/NUTRITION PROGRAMS 
 
•  American Red Cross 
 2116 Mint Road 
 Lansing, MI 48906 
 (517) 321-6807 
 
•  Greater Lansing Food Bank 
 5303 S. Cedar Street 
 Lansing, MI 48911 
 (517) 887-4307 
 
•  Ingham County FIA 
 Food Stamps 
 5303 S. Cedar, P.O. Box 30088 
 Lansing, MI 48909  
 (517) 887-9450 

 
•  Ingham County Food Bank/ Health Dep. 
 P.O. Box 30161 
 Lansing, MI 48909 
 (517) 887-HELP 
 
•   Women, Infants, and Children (WIC) 
 Ingham County Health Department 
 (517) 887-4326 
 
•  Volunteers of America 
 430 N. Larch Street 
 Lansing, MI 
 (517) 484-4414 
 

HEALTH CARE/INSURANCE 
 
•  Capital Area Prescription Program (CAPP) 
 5202 S. Cedar Street 
 Lansing, MI 48911 
 (517) 887-4465 
 
•  Cristo Rey Health Clinic  
 Cristo Rey Community Center  
 1717 High Street 
 Lansing, MI 48906  
 (517) 372-4700  
 
•  Gateway Community Services 
 910 Abbott Rd., Suite 100 
 East Lansing, MI 48823 
 (517) 351-4000 
  (517) 351-4094 
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HEALTH CARE/INSURANCE (con�t) 
 
•  Ingham County FIA 
 Child Protective Services 

Medicaid, MIChild, Healthy Kids applications 
 5303 S. Cedar, P.O. Box 30088 
 Lansing, MI 48909  
 (517) 887-9450 
 (888) 988-6300 
 
•   Ingham County Health Department 
 Immunization Line  
 5303 S. Cedar (2nd floor) 
 Lansing, MI 48911 

 
•  Sparrow Health System 
 1322 E. Michigan Avenue, Suite 308 
 Lansing, MI 48912 
 (517) 364-3074 
 
•  Ingham County Health Plan 
 (517) 887-4463 
 
•   Ingham County Health Services 
 Adult Health Clinic 
 5303 South Cedar 
 Lansing, MI 48911  
 (517) 887-4302 
 
•  My Child 
 Health insurance for children under 18 
 (888) 988-6300 
 
•  Senior Health Center 
 Sparrow Health System - St. Lawrence  
 1210 W. Saginaw, Lansing, MI 48915 
  (517) 337-0330 
 

HOUSING/SHELTERS  
 
•   Advent House Ministries 
 Daytime Shelter 
 743 N. Martin Luther King 
 Lansing, MI 48915 
 (517) 485-4722 
 
•  Capitol Area Community Services 
 (517) 393-7077 
 
 
 

HOUSING/SHELTERS (con�t) 
 
• Catholic Social Services 
 Ballentine Stepping Stones 
 2 Year Transitional Housing 
 for mothers with children 
 825 N. Pennsylvania 
 Lansing, MI 48906 
 (517) 485-4644 
 
•  City Rescue Mission of Lansing 
 517 S. Cedar Street 
 Lansing, MI 48912 
 (517) 485-5730 (administrative) 
  -or- 
 613 E. Michigan Ave. 
 Lansing, MI 48912 
 (517) 485-0145 
 -or- 
  433 S. Cedar Street 
 Lansing, MI 48912 
 (517) 485-5730 
  -or- 
 1005/1007 Clear Street 
 Lansing, MI 48910 
 
•  Clinton, Eaton, Ingham Community 
 Mental Health 
 Crisis Houses 
 812 E. Jolly Road 
 Lansing, MI 48910 
 
•  Harvest House  
 Success Place 
 321 N. Butler 
 Lansing, MI 48915 
 (517) 487-3090 
 
• Harvest House 
 1919 Pennsylvania Ave. 
 Lansing, MI 48910 
 (517) 267-1553 
 
•   Haven House 
 Shelter for Homeless Families 
 121 Whitehills Dr. 
 East Lansing, MI 48823 
 (517) 337-2731 (administrative) 
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•   Housing Code Inspector (City of Lansing) 
 (517) 483-4361 
 
•   Lansing Housing Commission 
 Public Housing 
 310 Seymour Avenue 
 Lansing, MI 48933 
 (517) 487-6550 
 
•  Loaves and Fishes Ministries 
 831 N. Sycamore Street 
 Lansing, MI 48906 
 (517) 482-2099 
  
•   1316 N. Chestnut 
  Lansing, MI 
 (517) 482-2099 
 
•   Michigan State Housing Development 

Authority 
 401 S. Washington Square 
 Lansing, MI 48909 
 (517) 373-8370 

 
•   Salvation Army 
 525 N. Pennsylvania 
 Lansing, MI 
 (517) 484-4424 
 
•   State of Michigan Shelter Hotline 
 (800) A-SHELTER 
 
•  Volunteers of America 
  430 N. Larch Street 
 Lansing, MI 48912 
 (517) 484-4414 
 
 

MEDICAL BILL ASSISTANCE 
 
•   Ingham County Health Department 
 5303 S. Cedar St. 
 Lansing MI 48911 
 (517) 887-4311 
 
•   Cristo Rey Community Center 
 1717 N. High St. 
  Lansing MI 48906 
 (517)372-4700 Main Line 
 (517)371-1700 Second Line 

SUBSIDIZED HOUSING 
 
•   Benson Hills 
 800 Benson Dr., Haslett 
 (517) 339-9911 
 
•   Capitol Commons 
 500 S. Pine 
 Lansing, MI   
 (517) 482-8880 
  
•   Capitol Commons II 
 601 S. Butler #5 
 5215 Jolly-Cedar Court, Lansing  
 (517) 887-0940 
 
•   Capitol Commons III 
 600 S. Sycamore,  Lansing 
 (517) 484-0505 

 
•   Carriage Lane 
 3882 Dobie Rd., Okemos 
 (517) 349-1643 
 
•   Cedar Place 
 Section 8 only 
 201 W. Jolly Rd. 
 Lansing, MI 49811 
 (517) 882-0766 
 
•   Clinton West Apartments 
 839 S. Clinton, Stockbridge 
 (517) 851-7093 
 
•   Coronado Gardens 
 3056 N. Waverly, Lansing 
 (517) 887-0940 
 
•   Deerpath Apts. 
 1290 Deerpath, E. Lansing 
 (517) 332-7118 
 
•   East Glen Apts. 
 Seniors only 
 1801 N. Hagadorn, E. Lansing 
 (517) 337-2009 
 
•   Edgewood Village  
 6213 Towar Garden Cir., E. Lansing 
 (517) 351-1400 
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SUBISIDIZED HOUSING (con�t) 
 

•   Friendship Manor 
 200 Friendship Circle, Lansing 
 (517) 351-7540 

 
•   Camelot Hills 
 601 Sadie Court, Lansing 
 (517) 485-6938 
 
•   Jefferson Street Square 
 500 S. Jefferson, Mason    
 (517) 676-6008 
 
•   Kiwanis Village 
 210 Kiwanis, Mason  
 (517) 676-6890 
 
•   Lansing Housing Commission 
 Public Housing 
 310 Seymour Avenue 
 Lansing, MI 48933 
 (517) 487-6550 
 
•   Marsh Pointe 
 5895 Marsh Road, Haslett 
 (517) 339-0440 
 
•   Michigan State Housing Development 

Authority 
 401 S. Washington Square 
 Lansing, MI 48909 
 (517) 373-8370 
 
•   Mt. Vernon Townhouses 
 3338 N. Waverly, Lansing 
 (517) 321-6054 
 
•   Oliver Towers 
 310 Seymour, Lansing 
 (517) 487-6550 
 
•   Meridian Medows 
 4555 Paddock Drive, Okemos 
 (517) 349-1750 
 
•   Park Terrace Apts. 
 300 Lloyd, Williamston  
 (517) 655-1443 
 

SUBISIDIZED HOUSING (con�t) 
 

•   Pebble Creek 
 1551 Pebble Creek Blvd., E. Lansing  
 (517) 351-0460 
 
•   Penfil Apartments 
 108 S. Hosmer, Lansing 
 (517) 487-2050 
 
•   Porter Apts.  
 501 S. Townsend, Lansing   
 (517) 484-4134 
 
•   Riverfront 
 501 N. Cedar, Lansing  
 (517) 372-1082 
 
•   Silver Stone 
 5639 S. MLK, Lansing 
 (517) 887-0940 
 
•   Somerset Apts. 
 1401 W. Holmes Rd., Lansing   
 (517) 394-6800 

 
•   Southbrook Villa 
 457 E. Edgewood Blvd., Lansing 
 (517) 887-0315 
 
•   South Washington Apts. 
 3200 S. Washington, Lansing  
 (517) 393-8464 
 
•   Tamarack Apts.  
 4400 W. Holt Rd., Holt  
 (517) 694-0074 
 
•   Willow Vista Apartments 
 608 W. Willow, Lansing 
 (517) 371-2113 
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TRANSPORTATION 
 
•   Capital Area Transportation Authority (CATA) 
 4615 Tranter Avenue 
 Lansing, MI 48910 
 (517)  394-1000 
 
•   CATA Rural Services  (800) 322-1390 
 
•   SpecTran  (517)  394-6230 
 
•   EATRAN (Lansing)   (517) 371-3312 
 
 
 
                

 
•   FOR LEGAL HELP CONTACT  •  
 

LEGAL SERVICES OF SOUTH 
CENTRAL MICHIGAN 

3490 BELLE CHASE WAY 
SUITE 50 

LANSING, MI 48911 
(517) 394-3121 
(800) 968-0044 
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